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Ministry of Energy and Infrastructure Request to Seamen Affairs Services

1. Open MOEI website: https://www.moei.gov.ae

2. From the home page, go to Services Directory, choose the category
“MaritimeTransportation services” Then select the Sub category “Seaman affairs
services” then Search for the service in Search Bar.

e you can view the service Info or start the service immediately by clicking on Start Button

UNITED ARAB EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE =575 2 & Q ® @rangusges

e

@ About Ministry ~ Services Knowledge Center  Media Center  OpenData  Digital Participation ~ Contact Us

Notice
The name of the Vehicle Operating Cards service has changed to the
National Transportation Vehicle Permits service, and the names of its 8

sub-services have also changed.

Show More >

sewices Apply for Seafare’s license a ¢ Request Status (& My Favourites

B8 Most used senvices Maritime Transport

£3 allservices 3

<@ Zayed Housing Program ~

Apply for Seafare’s license
£% Land Transpart ~
&= Maritime Transpart ~

All services >
Commercial Vessel Services (31)

Pleasure Bost Services o
1 Port Services 5]
PROs Servi o]

3. Then it will redirect you to the Login page, you can login using UAE PASS.
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https://www.moei.gov.ae/

Ministry of Energy and Infrastructure Request to Seamen Affairs Services

Sign in to your account

[ Q Sign in with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here

4. Search for Book No.

Home / Service / Maritime Transport Services

Apply for Seafare’s license

Book No Employer Name

Seaferer Name Arabic Seaferer Name English
@ Search © Create New

5. Fill the application Information, Upload the needed documents

Apply for Seafare's license

@ SEAFARER INFORMATION
Registration Centre »
Please Select -
Profession = Operation Area
- Territorial Water -

Fill Required fields by =

Using Emirates Id -

Date of Birth * Emirates ID No *

25/11/1959 &

7B

‘ 83.33% ' [@) save and Continue Later

Form Completion




Ministry of Energy and Infrastructure Request to Seamen Affairs Services

Apply for Seafare's license

LICENSE INFO

]
Company Name Employer Incharge
Please Select -

Form Completion

Apply for Seafare's license

VESSEL INFO

All Company's Vessels

Vessel Name * Registration No »

you can write (Arabic Or English] language

Port Of Registration »

*—eo—o—8—0o—0

you can write (Arabic Or English) language

- (@) save and Gontinue Later

Form Completion
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Ministry of Energy and Infrastructure Request to Seamen Affairs Services

A copy of the ship's registration certificate/valid navigation license

Drag and Drop files here %

(jpaipeg.prgbmp.gif,pdf) extensions are allowed with maximum 4 filefs) and up to 2 MB of size.
6713f8f4.pdf ~
EETTVEY w

Seaman Book Copy *

—o—@—o—0—0

Drag and Drop files here %

(ipgipeg.onabmp.gif.pdf] extensions are allowed with maximum 4 file{s) and up to 4 MB of size.

2fc34768.paf _
115M3 L

Copy of basic safety training certificate *

Drag and Drop files here %

(ipgipeg.pngbmp.gif.pdf] extensions are allowed with maximum 4 file{s) and up 10 4 MB of size.

12031126.pdf
115M3

Copy of Certificate of Competency & Copy of Verification Issued From Maritime Autherity Or IMO webs «

Drag and Drop files here %
(ipgipeg pngbmp.gif.pdf) extensians are allowed with maximum 4 file(s) and up 10 4 MB of size.

12796214.pdf
[REP

=

Copy of seaman's passport -residency for working in the regional waters or Emirates ID copies (2 sid »

Drag and Drop files here %
(ipgipeg prgbmp.gif pdf) extensians are allowed with maximum 4 file(s) and up 1o £ MB of size.

77119356.pdf _
115M8 w

Medical Report =

Drag and Drop files here %
(iPaipeg.pngbmp.gif.pdf) extensions are allowsd with maximum 4 fila{z) and up 1o 4 MB of size.

@ (£ sava and Continue Later

Form Completion

Apply for Seafare's license

RELATED SERVICES

Attestation of seamen contract «
® Ves
No

—@—o—o—o—»

(5) Seve ar Contie Later

Form Completion

Copyright © MOEI 2023



Ministry of Energy and Infrastructure Request to Seamen Affairs Services

Apply for Seafare's license

Submit and Finish

Comments

@—eo—o—o—0—0
™

(8) Save e Gantinoe Lster v Submi

Form Completion

6. Submit the request by click on “Submit®.

1. Fill the satisfaction survey about the eService, when the following pop-up shows up:
~

T @ English v
Customer Pulse Survey

Overall, how satisfied are you about the service? *

X K A A A Ak

Extremely Dissatisfied Extremely Satisfied
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Ministry of Energy and Infrastructure Request to Seamen Affairs Services

J—oleiall A i
CUSTOMER PULSE

T @ English ~

Customer Pulse Survey

Based on your experience in getting the service. To what extent do
you agree on the following statements?

g
:

Extremely

Extremely Somewhat
Disagres
Agres

Disagree Disagree
Availability & accuracy of
Senica information DR A

Ease of Service accessibility in
the Smart Application

H
H

£

Ease & Simplicity of Service
Application Steps

Ease and Variety of payment
options

Possibility of Service Status
Tracking

Service Completion time was
reasonable & within my
expectations

Smart Application efficiency
(no delays or errors in app)

AR S S AR A
IR A S St T A
I U I A A e O
IR A S S AR A
IR AR A A A R A
L B [

Availability of Online Support

_U:B’U_
| oleioll 2
Uniced Arab Emirates CUSTOMER PULSE

T @ English v

Customer Pulse Survey

Is there anything else you would like to share with us?

efts

Kindly provide your mobile number or Email for follow up

() D
S
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Ministry of Energy and Infrastructure Request to Seamen Affairs Services

2. After the application is approved by the ministry, you will receive the Certificate
automatically via email. However, you can also view and download the certificate from

the end user dashboard through Request Status boxes Or My Application:

a. Click on the My Application as shown in the image below

88 Dashboard [) My Applications &> My Payments ;?Notiﬁ:ations

Welcome,
TestUser

b. for searching/filtering the requests based on Reference Number/Request

Date/Service Name/Request Status:

E My Applications

Service

Services by Catagory

My Company

Application Status

Please Select w

Keyword (Reference Number

Usa Date Range

=3 e
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